
Community Financial’s eBanking Service works with Internet Explorer 9 and above 
 

Here is how to determine what version of Internet Explorer browser you are using:  

 
Click on the Help drop-down menu at the top next to Tools, then go down and click “About Internet Explorer” 

  

If you do not have the drop-down menus, use the screenshot below to find your version.  Click on the  

gear icon in the upper-right corner next to the star icon, then go down and click “About Internet Explorer”  

 

 
 

Internet Explorer versions 9, 10, & 11 are OK.  

Effective June 2014, Internet Explorer 8 (IE8) will no longer be supported. The eBanking site will still work with IE8, but 

you may have issues with the look or functionality.  Also, our vendor will no longer support this older version. If you have 

IE8 and cannot upgrade, we recommend using an alternate browser like Firefox or Chrome. 

 

Download Mozilla Firefox – www.mozilla.org/en-US/firefox/new 

Download Google Chrome – www.google.com/chrome 

 

If you have questions please contact our Member Service Center at (877) 937-2328. 

http://www.mozilla.org/en-US/firefox/new
http://www.google.com/chrome

